Baltimore HealthCare Access, Inc.

201 E. Baltimore, MD  21202

Suite 1000

410.649.0521

www.bhca.org
Position Immediately Available

Hispanic Access Project Coordinator

Baltimore HealthCare Access, an affiliated agency of the Baltimore City Health Department, has been awarded a highly competitive Robert Wood Johnson Foundation Access Grant - Addressing Systematically Linguistic and Cultural Barriers to Health Care for Hispanic Women and their Newborns.  This two-year project will develop, via maternal interviews/focus groups, a broad and in-depth understanding of the Hispanic/Latino maternal/family experience in accessing/utilizing perinatal/newborn health services in select Baltimore City hospitals  Subsequently, the Project will develop and implement a technical assistance/training model for urban hospitals serving this population, especially those eligible due to their immigration status for only Medicaid labor & delivery coverage, to become more culturally competent in meeting maternal/newborn/family needs.

The Coordinator will be responsible for collaborative planning and lead the day-to-day activities for the Project.

Principal Duties Include:

(
Identify target population 

(
Identify and address access issues through formal and informal interviews, focus groups and surveys

(
Provide individual assistance to target patients and families

(
Document casework and access issues

(
Identify educational/resource needs of target population regarding system navigation and access

(
Develop/adapt culturally appropriate resource and educational materials

(
Build on existing relationships with DHMH, MCOs/providers and target hospitals

(
Develop technical assistance/training process for hospitals/MCOs/providers

(
Complete required data documentation and reporting

Required Skills/Experience:

(
Fluency in English and Spanish, with demonstrated excellence in writing

(
BA/BS, with Master’s in related field desirable (e.g., MPH, MSN, MSW, MHA)

(
Experience in case management, training/consultation, assisting mothers and newborns, especially in Baltimore City desirable

Salary up to $40K and comprehensive benefits package

Submit resume (mail and/or electronic) to:

Dr. William Sciarillo, President/CEO, Baltimore HealthCare Access

wsciarillo@bhca.org/  410.649.0523/ 410.649.0531 FAX

